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Thorndike Medical Centre
Longley Road, Rochester, Kent ME1 2TH

A guide to our Services
	Surgery Opens         Times                           Additional Info

	Monday 
	8am –18.30
	We also offer extended hours appointments in the morning and evening








	Tuesday 
	8am - 18.30
	

	Wednesday 
	8am - 18.30
	

	Thursday
	8am – 18.30
  
	

	Friday
	8am – 18.30
	

	
	Online consultation tools (e.g., eConsult) are available throughout our core hours (8:00am – 6:30pm, Monday to Friday) for non-urgent appointment requests, medication queries, and administrative requests. You can access this service via our website.
Telephone lines open at 8:00am We encourage patients who are unable to use online services to continue using the phone or visiting the practice in person.
Routine pre-bookable appointments remain available and can be booked in advance.
 For urgent medical issues, please call the practice directly or visit in person during opening hours. For emergencies, contact NHS 111 or 999 as appropriate.

	



	Telephone Main Surgery

	01634 817217


	Evenings and weekends
Call NHS 111 Service
	111

	

	www.thorndike.nhs.uk
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Welcome to Thorndike Medical Centre
We care for patients in Rochester and surrounding areas, offering a wide range of NHS services.
Our Team Includes:
· 8 GPs
· 2 experienced nurse
· 8 Mutlti disciplinary team members including 3 Practice Pharmacists 
· 2 secretaries
· Practice Manager and Assistant Practice manager 
· Reception and admin staff
We’re here to help with your health needs and always aim to treat you promptly, politely, and confidentially.

What We Offer
We provide full general practice services, including:
· Asthma and diabetes clinics
· Family planning (including coils and implants)
· Joint injections
· Minor surgery

Who you’ll see
Our staff wear name badges and will introduce themselves on the phone, so you always know who you're speaking to.
We’re also a training practice, which means you may be offered an appointment with a medical student or registrar. Registrars are fully qualified doctors training to become GPs. If your records are used for training or assessment, we’ll always ask for your consent first.

We aim to treat our patients courteously at all times and expect our patients to treat our staff in a similarly respectful way.
We take seriously any threatening, abusive or violent behaviour 
against any of our staff or patients.
If a patient is violent or abusive, they will be warned to stop their behaviour.
If they persist, we may exercise our right to take action to have them removed immediately if necessary from our list of patients.
Please note that telephone calls may be recorded.












Allocated GP

If you are over 75 or have a care plan you have already been allocated a Doctor for your care, however if the Doctor you have initially been allocated has since left the surgery, then your Allocated Doctor will become either Dr Kerley or Dr Ojedokun. For everyone else at the surgery your allocated Doctor will also be either Dr Kerley or Dr Ojedokun.

Appointments 
Individual doctors’ appointment times may vary. We offer appointments from 8:30am to 6:30pm every weekday.
Our standard appointments last 10 minutes and are designed to cover one problem only.
If you have more than one problem to discuss, please request a double appointment so the clinician has enough time to help you safely and thoroughly.
How to Request an Appointment
You can request an appointment by completing an eConsult form on our website:
www.thorndike.nhs.uk
If you are unable to use eConsult, please contact our reception team on:
01634 817217
Your submission will then be triaged by our Care Coordinators, who will direct you to the most appropriate clinician or service
Choosing a GP
You may request an appointment with a specific GP, but please be aware this may mean a longer wait, depending on their availability.
Our Multi‑Disciplinary Team (MDT)
We have a large MDT (Multi‑Disciplinary Team) working within the practice.
They are trained to assess and treat a wide range of common health conditions, often meaning you can be seen more quickly.
MDT appointments are pre‑bookable in advance, and many patients find they are offered an earlier appointment through the MDT than by waiting for a GP.
Urgent Medical Problems
If all routine appointments are fully booked, the Duty Doctor will assess urgent medical issues.
This may involve the Duty Doctor calling you first to discuss your symptoms before deciding whether you need to be seen in person.
Chaperone
If you would like someone to accompany you during a consultation or examination, or if you wish to discuss something privately, please let us know. We are always happy to provide a chaperone on request.
Accessing Your Results via the NHS App
We encourage all patients to download and use the NHS App.
Through the app you can:
· View your recent blood test results at your convenience
· See clearly when results are normal and no further action is required
Please note:
We do not routinely discuss normal results. However, if your symptoms persist despite normal results, please contact the practice to request a follow‑up appointment.
Telephone Consultations
A GP or a member of our MDT (Multidisciplinary Team) may request a telephone consultation with you to discuss your care.
You may also request a telephone consultation yourself if you feel you do not need a face‑to‑face appointment.
To help the clinician prepare, our reception team will ask for brief information about the nature of your problem.
You will be called close to your appointment time, using the phone number we have on record — so please ensure your home, work, and mobile numbers are kept up to date.



When the GP or MDT is Running Late
Sometimes our GPs or MDT members run behind schedule. This is because certain medical concerns cannot always be managed within a standard 10‑minute appointment, especially when a patient’s needs are more complex.
Please be assured that everyone is treated equally, and one day you may also need extra time. We appreciate your patience and understanding.

How you can help us:

· Be on time for your appointment
· Give us as much information as you can, to help us give you the appropriate appointment or clinician
· If you have more than 1 problem book a double appointment
· Tell us if you need to cancel Call for a home visit or urgent appointment


Telephone Options ~ For anything other urgent on the day appointments please phone after 10:30 this will help in the smooth running of the surgery.

· Press 1 ~ To amend or make an appointment
· Press 2 ~ For prescription enquires (available from 9am - 5.30pm)
· Press 3 ~ Blood tests
· Press 4 ~ For Medical Secretaries (available from 9am - 5.30pm)
· Press 5~  General enquiries

Home visits

Our doctors can typically see four patients in the practice in the time it takes to do a single home visit. For this reason, we ask patients to come to the practice if at all possible. If your condition means you cannot attend the surgery please phone the surgery.

Patients with Particular Needs
Your surgery accessibility information is correct.
Medway Maritime Hospital also confirms that accessibility features such as wheelchair access, disabled parking, induction loops and step‑free access are commonly available across NHS facilities. [healthgps.co.uk]
Here is a polished version:
Our surgery is fully accessible for patients using a wheelchair.
We also provide designated Blue Badge parking spaces—please do not use these unless you are a Blue Badge holder.
If you require interpretation or translation services, either in person or by telephone, please let us know when booking your appointment.
A hearing loop system is available at reception for patients with hearing difficulties.
 Other Local NHS Services
Your information about the Urgent Treatment Centre (UTC) at Medway Maritime Hospital is correct. UTCs are designed for urgent, non‑life‑threatening conditions that need same‑day assessment.
Medway NHS also encourages patients to consider self‑care or pharmacy advice before using urgent and emergency care. [medway.nhs.uk]
Here is an improved version:
You can be seen at the Urgent Treatment Centre (UTC) at Medway Maritime Hospital for urgent but non‑life‑threatening problems.
Before attending, please remember that many minor ailments—such as colds, coughs, indigestion and minor aches—can be managed safely at home with a well‑stocked medicine cabinet.
Your local pharmacist is also trained to advise on a wide range of minor illnesses. Please speak to a pharmacist first if you are unsure whether you need medical attention.

Services – Repeat Prescriptions
Most regular repeat prescriptions are computerised. If you take medication on a long‑term basis, you can request a repeat prescription by completing the tear‑off request slip from your last prescription and placing it in the repeat prescription request box.
To help the surgery process your request efficiently, please allow up to one week. Some GPs do not work every day, and if your prescription requires review from your usual doctor, this extra time ensures the process runs smoothly.
If your medication is not on your repeat list, your request must be made in writing, as we do not take medication requests over the phone.
How to Request Your Prescription
You can request your repeat medication using any of the following methods:
· Email:
kmicb.thorndike.prescriptions@nhs.net (corrected spelling of “prescriptions”)
· Online Access (preferred method):
Via EMIS Access or through our website:
www.thorndike.nhs.uk
· By Post:
If you provide a stamped addressed envelope, we can post the prescription back to you.
· Through Your Pharmacy:
Most local pharmacies offer a collection and delivery service and can request your prescription on your behalf.
Important Notes
· Requests for non‑authorised medication (items not already on your repeat list) may take longer, as your GP will need to review your medical record.
· Saturday collections:
Repeat prescriptions cannot be collected from reception on Saturdays.
If you would like us to send your prescription to your nominated chemist for the weekend, please submit your request in advance on Friday, and we will do our best to arrange this.
Over the Counter Medicines
NHS England guidance states that GPs should not routinely prescribe medicines that can be purchased over the counter for minor or short‑term conditions.
This policy is supported locally by the NHS Kent and Medway Integrated Care Board (ICB).
[cqc.org.uk], [medwaycomm...are.nhs.uk]
An item you have requested falls into this category and is no longer available on an NHS prescription, unless a clear clinical exception applies.
You can buy treatments for minor conditions from your local pharmacy or supermarket, including medicines for:
· Acne
· Aches and pains
· Cold sores
· Colic
· Coughs and colds
· Dental products
· Diarrhoea
· Ear wax
· Eczema & skin rashes
· Hay fever & allergies
· Headaches & migraines
· Head lice
· Heartburn
· Indigestion
· Laxatives
· Scalp conditions
· Shingles (age 18+)
· Sinusitis (age 12+)
· Sore throat (age 5+)
· Teething
· Travel sickness
· Upset stomach
· Uncomplicated UTIs (women aged 16–64)
· Warts or verrucas
These conditions are recognised as self‑limiting or suitable for self‑care, and NHS guidance recommends purchase rather than prescription.
[cqc.org.uk]
Remember
· Keep your medicine chest in a secure, locked place, out of reach and sight of small children.
· Always read the instructions and follow the recommended dose.
· Check expiry dates — do not keep or use medicines past their expiry date.
· Take all unwanted or out‑of‑date medicines back to your local pharmacy for safe disposal.
Over the Counter (OTC) Medicines – Frequently Asked Questions
Question: What are Over the Counter (OTC) Medicines?
Answer: OTC medicines are treatments you can buy without a prescription, such as mild painkillers, cough and cold remedies, antacids, hay‑fever treatments, creams and ointments. These can be purchased from your local pharmacy or supermarket.
Question: My friend in another GP surgery is getting this on prescription — why can’t I?
Answer:
Across Kent and Medway, all GP practices follow NHS England prescribing guidance for minor, short‑term conditions. This guidance encourages the use of OTC medicines for self‑care where it is safe and appropriate.
GPs are asked not to prescribe medicines that patients can buy over the counter unless there is a clear clinical reason, such as:
· A long‑term condition
· A vulnerability that makes self‑care difficult
· A product that cannot be purchased due to age or licensing restrictions
· A clinical need for a specific formulation that isn’t available OTC
This approach helps ensure NHS resources are used where they are needed most and is applied consistently in all GP practices across Kent & Medway.
Why Am I Being Asked to Pay for Over‑the‑Counter (OTC) Medicines?
We understand it can be frustrating, especially if you’ve previously received these items on prescription. Here’s why things have changed:
· NHS guidance encourages people to buy certain medicines over the counter for minor, short‑term conditions. This includes items such as pain relief, hay fever treatments and indigestion remedies. [bswtogether.org.uk]
· These changes help the NHS save money for treating more serious or long‑term conditions. Many OTC medicines cost less than a prescription charge, and some are cheaper than the cost of processing a prescription.
· Even if you don’t pay for prescriptions, the NHS still pays for the medicine and dispensing. Buying OTC helps reduce unnecessary costs and keeps NHS services sustainable.
· GPs are asked not to prescribe OTC medicines for minor conditions unless there is a clear clinical need or the patient meets an exception (e.g., long-term condition, vulnerability, or licensing restrictions). [bswtogether.org.uk]

How to Make a Complaint About NHS Services (Including OTC Medication Policy)
If you're unhappy with decisions related to OTC medicines and wish to make a formal complaint, you can contact:
NHS Kent and Medway Integrated Care Board (ICB)
📞 Telephone: 01634 335095 (Option 7)

📧 Email: kmicb.patientexperience@nhs.net
Pharmacy First – Fast Help Without a GP Appointment
You may not need to see a doctor. Local pharmacies can now treat seven common conditions as part of the NHS Pharmacy First service. Pharmacists are trained to give expert advice and, where appropriate, supply treatments — including some prescription‑only medicines. If they feel you need to see a GP, they will advise you.
No appointment is needed — simply walk in and ask for help.
Our reception team or care coordinator may also refer you directly if your symptoms fit the Pharmacy First pathway.

Conditions Treated Under Pharmacy First (with NHS‑approved age ranges)
• Earache (Acute Otitis Media)
For ages 1 to 17 years [cqc.org.uk]
• Impetigo
For ages 1 year and over [cqc.org.uk]
• Infected Insect Bites
For ages 1 year and over [cqc.org.uk]
• Sore Throat
For ages 5 years and over [cqc.org.uk]
• Sinusitis
For ages 12 years and over [cqc.org.uk]
• Uncomplicated Urinary Tract Infections (UTIs)
For women aged 16 to 64 years [cqc.org.uk]
• Shingles
For ages 18 years and over [cqc.org.uk]
Pharmacists Can Also Help With
· Emergency contraception
· Advice on new medications
· Support for minor illnesses and self‑care
If needed, they will refer you on to a GP or another healthcare professional. [misterwhat.co.uk]

NHS 111 Service Evenings & Weekends

NHS 111 is a new, free, NHS service to help patient’s access URGENT local health services when they need them. If you require urgent care contact NHS 111 for medical help. They will triage and decide A&E, 999, ny other NHS service or your GP practice.


Accident and emergency / 999 
This service is for medical emergencies and Not for routine conditions that could be seen by another service provider. Do not abuse this service.

If you or a member of your family experience severe chest pain, loss of blood or suspected broken bones, go to your nearest accident and emergency department or call 999. Accident and emergency departments are open 24 hours a day, 365 days a year and can assess serious injuries and provide emergency treatment. 

UTC – Urgent Treatment Centre
Urgent Treatment Centre operates a walk-in service for unregistered and registered patients.

Open 24hours a day, 365 days a year.

Medway Maritime Hospital
Windmill Road
Gillingham
Kent
ME7 5NY

Tel:01634 830000


Please download the witless app – this is a good app to show you where the UTC ( Urgent Treatment Centre) and MIU (Minor Injuries Unit) are with their waiting times and what their service provides in order for you to choose the correct service

· Apple App Store: https://apps.apple.com/gb/app/waitless/id1160745938
· Google Play Store: https://play.google.com/store/apps/details?id=com.ts.waitless&hl=en_GB 

Clinics

We run a range of clinics at the surgery. For an appointment or further details please call us on 01634 817217 
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Most antenatal care is carried out by the midwives. If you are pregnant you will need to inform the midwives on 01634 717755 and they will contact you to arrange an appointment. You will be seen throughout your pregnancy either at the practice or at the local hospital.


Asthma

As treatments are always advancing and we can help you to understand how to minimise the effects of asthma on your life. You can book for your annual asthma review at reception


Diabetes

Led by Dr Kerley and our nursing team, this clinic offers advice and general health checks to patients with diabetes.


Family planning

We offer pre-conception counselling as well as offering a full range of family planning services including insertion of coils and implants. We run a separate Nexplanon clinic for insertions and removals - ask at reception for further information.


Immunisation

Childhood immunisations are done by our practice nurses.

Minor surgery

If you require a minor operation your doctor will make arrangements for you to be given an appointment in our minor surgery session.

Travel Clinic

The surgery offers a comprehensive range of travel advice and NHS travel vaccinations. The NHS vaccines we offer are Polio, Typhoid, Hepatitis A and Cholera but we do not provide private vaccines. If you are travelling and want advice from our nurse advisors, please complete a Travel Risk Assessment Form which can be downloaded from our website and is also available from reception. It is best to complete the travel risk assessment form as soon as you know that you will be travelling so that your vaccination schedule can be agreed with you well in advance of your of your date of departure. This form must be returned at least one week before your appointment with the nurse. 


Smoking cessation

If you wish to give up smoking you can make an appointment with either of our Health Care Assistants who are fully trained. They are fully supportive and have a great success rate of patients that quit.


Specialist and hospital care

If a GP or another member of our health care team considers you need hospital treatment or specialist care they will discuss your options choices with you. They may be able to book your appointment electronically while you wait. If you would prefer to have some time to think before deciding where and when to have your treatment, you will be offered the option of booking the appointment at a later date.


Patient Information
Being referred to a Consultant/Specialist

 If you are to be referred to a Specialist Consultant the doctor may give you the Choose & Book paperwork before you leave the consulting room. If you wish to select a specific hospital you will need to inform the doctor during your consultation. If however the paperwork cannot be raised at the time of your visit it will be done by the Secretary within the next 3-5 days.  This will then be left in reception for you to collect.  In order to book your appointments please follow the steps below:
1.  If you do not leave the consultation with your paperwork please call in to the surgery in 3-5 days to collect your paperwork.
2.  Ring the telephone number on the front page to book appointment.
 
Please note that unless you ring to make your appointment you will be removed from the Choose & Book waiting list.

Fees & Administrative Charges Non NHS Items

EG: Medical reports and insurance 
For Prices please contact surgery and speak to our Medical secretaries 

Phlebotomy Service
Booking is via the dedicated telephone line 01634 810814.
The clinic is open Monday to Friday (except Bank Holidays) from 08:00 to 12:00. Please do not arrive early but on time for your allocated slot.


Our Team

The Partners (We are not a limited partnership)

Dr Morayo Ojedokun  MB BS, MRCGP

Qualified from Ogun State University, Nigeria in 1997. As part of the Medway Vocational Training Scheme, she completed her General Practice Registrar training at the Thorndike Surgery in August 2004 after which she joined the practice as a partner. She has a special interest in family planning and holds a diploma certificate of the Faculty of Sexual and Reproductive Health. She is married with a daughter and is one of the Ministers at her local church. She enjoys music and reading.

Dr Daniel Kerley MBBS, MRCGP

Graduated from Kings College, London, School of medicine in 2009. He subsequently joined the speciality GP training scheme in Kent. He has worked as a partner since 2015 and joined Thorndike surgery as a partner and GP trainer in 2019.
Dr Kerley is particularly interested in elderly medicine and chronic disease management.
Doctors that complement the Thorndike Team
Dr Abiodun A Gbajumo – MBBS, MRCOG, MRCGP
Dr A Moore – MB ChB, MRCGP, MSc, MD
Dr Pun - MBBS, MRCGP, DFSRH, DRCOG
Dr Grant BMBS MRCGP BSH Hons
Dr M Das MBBS, MRCGP, FCPS (Paed)
Dr A Ajeleti MD, MRCGP, Dip Paediatrics (RCPI), ProfDip Geriatric Medicine (RCPI), BSc(Hons)

Multi-Disciplinary Team

Joanna Kerley- Practice Nurse
Joanne Lord – Assistant Practitioner
Kaitlyn Kennedy – Nurse Associate
Nancy Anderson – Trainee Nurse Associate 
Linda Hussein - Health Care Assistants 
Health and wellbeing coach  -Malika Boukhemal 
Phlebotomists Nancy, Linda, Joanne, Kaitlyn 
Practice Manager: Ashley Wilton
Ashley is in the surgery daily, and if you feel you need to speak with her, please ask at reception.
If she is unavailable, you can alternatively email the practice at thorndike@nhs.net.

Assistant Practice Manager: Stacey Britten

Stacey will point you in the right direction and link with the practice manager.


Reception & Administrative Staff

Our reception & administrative team are here to help you. Their jobs are very demanding so please be patient, as they have to deal with many different tasks during the day.


Secretaries

Our three very supportive medical secretaries are, Gemma Rayner, Maureen Wilson and Jan Shaw they are able to help with referrals along with insurance claims or medical reports. 


Medway Peninsular PCN 
Medway Peninsular is formed of 3 practices:

Thorndike Medical Centre
The Elms Medical Centre 
Highparks Medical Centre 


Complaints

We aim to provide a friendly and professional service to all our patients.
If you have any concerns about any aspect of your care, please let us know. You are welcome to speak to one of our managers—where available—who will be happy to help. Most concerns can be resolved quickly and easily.
In some cases, you may be asked to put your concerns in writing, either by email or letter, to help us respond more effectively.
A copy of our complaints leaflet is available in the waiting room for further guidance.
Medway Healthwatch at Medway Council: 01634 306000 can often help resolve any problems before they become formal complaints. Alternatively, you can contact NHS Commissioning Board:  0300311 2233 nhscommissioningboard@hscic.gov.uk
For NHS 111 service feedback www.secamb.nhs.uk/contact_us/patient_advice.aspx


You’re Rochester Local Commissioning Group
The area served by Thorndike Medical Centre is in the district covered by North Kent, Medway and Swale Clinical Commissioning Group who is responsible for ensuring you get all the services you need. 
For details of all primary care services in the area, you need at the NHS Choices website www.nhs.uk  
Patient Confidentiality
We respect your right to privacy and are committed to keeping all your health information confidential and secure. It is important that the NHS maintains accurate and up‑to‑date records about your health and treatment so that everyone involved in your care can provide the best possible advice and support. [hospitalsdata.com]
Your information is only accessed by professionals who are directly involved in your care, and you should never be asked to share personal medical details with anyone outside of your healthcare team. Protecting confidentiality is a core NHS duty and is essential for safe, effective care. [hospitalsdata.com]
You have the right to know what information we hold about you. Much of your health information can be viewed through your NHS App, as part of the NHS plan to develop a more unified patient record. If you need a full copy of your medical record, you can request this through a Subject Access Request (SAR). Simply complete a form at reception, and our Medical Secretaries will contact you with the next steps. [nhs.uk]

Patient Participation Group

Would you like to help shape the future of your surgery?

We’re looking for patients who are interested in supporting the practice by sharing ideas and helping us improve patient care. If you’d like to be part of our Patient Group, please leave your contact details at reception.
We welcome a diverse mix of members from younger patients to our more mature community and especially those living with various health conditions who can offer valuable insight. You can express your interest during a consultation or by speaking to our reception team.
The group meets on a quarterly basis and works proactively with the surgery on behalf of all patients. Please note, personal medical concerns and personal agendas are not discussed in these meetings.
Once you’ve registered your interest, your details will be passed to the Chair of the group, who will contact you directly.
We’d love to have you involved!

Community & Health Services
· District Nurses (Delce Road) – 01634 334245 
· Health Visitors – 0300 123 3444 
· Midwives (Strood Office) – 01634 717755 
· Dental Line (Mon–Fri 09:00–17:00) – 01634 890300 
· Rochester Healthy Living Centre – 01634 334200
· Wound Clinic (Medway Community Healthcare) – 0300 123 3444 
Hospitals
· Fawkham Manor Hospital – 01474 879900 
· Maidstone Hospital – 01622 729000 
· Medway Hospital (Medway Maritime) – 01634 830000 
· Somerfield Hospital (BMI) – 01622 208000 
· Spire Alexandra Hospital – 01634 687166 
· Wisdom Hospital – 01634 830456 
Other Services
· ICT - NHS Medway – 01634 335020 
· Medway Police (Non-Emergency) – 01634 891055 
Pharmacies
· Bod Pharmacy – 01634 817317 
· Karsons Pharmacy – 01634 405700 
· Paydens Pharmacy – 01634 842089 
· Ryders Pharmacy – 01634 842838 
Support Services
· Age Concern Medway – 01634 572616 
· Citizen’s Advice Bureau (Medway) – 0800 144 8848 
· Social Services (Medway Council) – 01634 334466 
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The Thorndike Branch Surgery
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