



Patient Participation Survey Results 2012/13
Summary of main findings

The survey was carried out in October 2012 over a 3 weeks period which included flu clinics.

There were 552 respondents of whom 37% were male, 63% female.  69% of the contributors were over the age of 45, 55% were over the age of 55.

70% of those visiting the surgery were keeping an appointment with the GP/Nurse/HCA.  A quarter of those participating had visited the surgery within the last week; the frequency of attendances over the last month, the last three months and the last six months was roughly equivalent.

In terms of frequency of visits to the surgery 63% of participants visited less than 5 times per annum, 19% between 6 and 10 times.  Only 9% made more than 10 visits per annum.

The telephone appointment system was used by 75% of contributors.  26% felt they had seen an improvement, 44% felt there had been no change and 5% felt it was worse.

Approximately 80% of the survey group had been able to see a doctor with a two day time frame, 42% of the contributors had been able to see a doctor of their choice, 39% were unable to see a doctor of their choice within the two day time frame.

62% of contributors were aware of the on line booking facility.  52% were aware of the electronic prescription service. 

82% of participants were confident in managing their own health.  76% had sought advice from their local pharmacist.  30% had used the Internet to research health information, NHS direct and other information sources.

16% of contributors had at some stage not kept an appointment.  The prime reason was forgetfulness or secondly the problem had been resolved prior to an appointment, even when it had been made on the same day.  Over 20% of those who did not attend were aged between 45-54; almost 20% who did not attend were aged between 25-34.

